
STANDARD INSTALLATION  
□ Site Survey 
□ Roof mount or mount to existing structure 
□ Installation of 125 ft of RG-6 cable, to receiver through 1 exterior up to 1 interior wall or up from the 

basement or crawl space.  150 ft of cable for dual receiver 
□ Program remote and Customer Orientation 
□ Connect Receiver to Phone Jack if Receiver is within 25 ft from Phone Jack. 
□ Maximizing signal strength and activating the account for programming. 

 
STANDARD INSTALLATION DOES NOT INCLUDE 

� Connections to Stereo, VCR’s and/or various audio components that is not linked with the receiver. 
� Special molding or other cosmetic hardware used to hide exposed cables. 
� Pole mount 
� Removal and/or repair of previously mounted equipment (without Waiver of Liability signed off by 

customer) 
� Splitting of existing or new satellite runs 
� Extra cable over 125ft 
� Mounting & Grounding dish on any surface of the home where 30’ ladder can not reach. 
� Drilling through more than 1 exterior & 1 interior wall. 
� Bury Cable 
 

This guide is designed to ensure that you understand and are satisfied with your Satellite 
Installation. 

 
Check box if 
completed Customer Guide to Better TV 

 Confirm your Order 
� Confirm correct # of TV’s and type(s) to be installed 

 Discuss Installation and Phone Line Connectivity Options 
� Show technician all TV’s and rooms to be hooked up. 
� Understand where the antenna will be mounted, where wires will enter home and 

estimated time for installation. 
 Check System Set-Up 

� Check to ensure each TV is receiving programming and recover button is programmed 
on remote. 

� Review Quick Reference Guide with technician. 
  Take a Tutorial/Find your Favorite Channels 

� Remind technician to demonstrate how to: 
•••• Operate your receiver 
•••• Turn On/Off your TVs 
•••• Operate universal remote 

� Use Electronic Programming Guide (EPG), browse & Channel Line up Card to locate 
channels. 

� Learn short-cuts and features (Parental Controls and Favorite List). 
 

 
Customer is satisfied with installation and understands checklist and usage of new product. 
 
Customer Signature ____________________________________     Date __________________________ 
 
Technician Signature ___________________________________ 



 
 

The following is a list of 
Price rates for Services not included in a Standard Installation 

 
Description of Services Price not to Exceed 
Wall Fish/Wall Drop including the following: $60.00 per instance 
-- Entry and exit of basement or attic 
Pole Mount Per Customer Request $85.00 
Sidewalk Bore $50.00 
Mirror Outlet $45.00 
Additional Outlets without Receivers $45.00 
Additional Outlets with Receivers $45.00 
Separate Trip – Additional Outlets $85.00 
Balcony Mount Brackets $30.00 
Flat Cable Jumper $  5.00 
Bury Cable $  1.00 ft 
Line Amps $15.00 
Diplexers (2) $15.00 
Wireless Phone Jack $75.00 
Relocate Dish (Customer Request) $97.50 
Run phone lines $50.00 

 


